sunparadise

Privacy Policy

1. General Information

Der Schutz lhrer personenbezogenen Daten ist Sunparadise wichtig.

Mit dieser Datenschutzerklarung informieren wir Sie dartiber, welche Daten im Rahmen der Nutzung
unserer Handlerplattform verarbeitet werden.

The dealer platform is a non-public area exclusively for authorized specialist dealers of Sunparadise
and can only be accessed using personal login credentials.

2. Controller

SUNPARADISE Alutechnik Vertrieb GmbH
Sagestralle 7a
87538 Fischen i. Allgau

Deutschland

Telefon: +49 8382 977710

E-Mail: marketing@sunparadise.com

Website: www.sunparadise.com

3. Purpose of Data Processing

Personal data is processed exclusively for the purpose of:
¢ Providing and managing the dealer platform

¢ Managing user accounts and logins

¢ Providing marketing, product, and sales materials
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e Communicating with registered specialist dealers

¢ Ensuring the technical security and functionality of the platform

4. Which Data Is Processed

In connection with the use of the dealer platform, the following data in particular may be processed:
e Name

e Company name

e Email address

¢ Login and access data

¢ Platform usage data

¢ Technical information (e.g., IP address, browser type, access times)

This data is processed exclusively to the extent necessary.

5. Access to the Platform

Der Zugriff auf die Handlerplattform erfolgt ausschlieRlich iber persénliche Zugangsdaten.

Die Zugangsdaten sind vertraulich zu behandeln und diirfen nicht an Dritte weitergegeben werden.
6. Disclosure of Data

Personal data will generally not be disclosed to third parties unless:

e this is required by law,

* necessary for the technical provision of the platform,

¢ or you have expressly consented.
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Disclosure to competitors or unauthorized third parties is expressly prohibited.
7. Storage of Data

Personal data is stored only for as long as necessary for the use of the dealer platform and the
related purposes or as required by statutory retention obligations.

8. Data Security

Sunparadise uses technical and organizational security measures to protect personal data against
loss, manipulation, or unauthorized access.

9. Your Rights

You have the right at any time to:

¢ Obtain information about your stored data

¢ Correct inaccurate data

¢ Request deletion of your data

e Restrict processing

¢ Object to processing

¢ Data portability within the legal framework
Requests regarding these rights should be directed to:

marketing@sunparadise.com

10. Changes to the Privacy Policy
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Sunparadise reserves the right to amend or update this Privacy Policy if necessary.

11. Contact

If you have any questions regarding data protection or the dealer platform, please contact:

marketing@sunparadise.com



